
User Guide for the GUA Agent Portal 

Log in to the LIVE Environment - https://policy.georgiaunderwriting.com/EI_LIVE/  

 
 
Complete your insta quote  
 
All fields are required to obtain a premium  
 

 
 

https://policy.georgiaunderwriting.com/EI_LIVE/


Click the “Get Premium” button once all fields are complete 

 

 If you choose to continue with the application submission process, you will be prompted to 
choose a pay plan and attach required documents 

 

 

 

 



 

Once documents are attached, click the save/close button, but do not manually close the pop-
up box.  

 

Click the Submit button on the bottom of the screen and your Insta Quote will be converted to 
a Full Quote (application)  

 
 



Customer Details:  
 

• Under General Information, you will enter your Agency License # and Agency Exp Date. 
This information is required and will be transferred to the signature page of the 
application.   

• All fields outlined in Red are required fields.  

• The applicant name will serve as the insured’s signature. The name should be typed as it 
should appear during the e-sign process.  

• Enter last 4 of insured’s SSN 

• Confirm/Next 
 

 
  
 
 
 
 
 
 
 
 



Location details Tab: 
 

 
 
Enter applicable information. All fields outlined in red are required fields.  
 
Confirm/Next 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Mortgagee: 
 

 
 
Many Mortgagees already exist within our system and are available in a drop-down list (visible 
once you begin typing a Mortgagee name). If your required Mortgagee is not available, you may 
choose to set up a New Mortgagee.  
 

Confirm/Next to continue to the Questionnaire tab.  
 

 

 

 

 

 

 



Questionnaire: 

You will be asked to answer questions pertaining to the structure.  

Additional information may be required (free text box) depending on how the questions are 
answered.  

 

Confirm/Next to obtain Premium. 



 

Confirm/Next to Payor Screen.  

 



 

Select the Renewal Payor (Customer or Mortgagee) and verify your pay plan.  

Confirm/Next to proceed to the E-sign process.  

 



Once you select ok, you will flow to the Print Package screen where the E-sign process begins. 

 

Select the Sign Now (Insured) link 

Review the application thoroughly before signing.  

Choose your signature style from the signature style drop down.  

 



 

Once style is selected…  

Click to “apply signature style” 

 

The click the “start signature” button 

 

 



You will flow to the area of the application that needs to be signed. 

 

 

Click the green arrow to apply the signature to the application.  

 

 



 

After signature is applied, click the green “signing completed” button.  

User will be taken back to the Print Package for Agent signature process to begin. 

 

Select Sign Now (Agent) link  

Repeat signature process for agent signature.  

 

 

 

 

 



A system generated email will be sent to the insured once the application has been signed.  

 

Once both e-signatures are complete, the application must still be submitted.  

You may Submit the quote (without payment) OR you can choose to Make a Payment.  

 

 

 



Clicking Make a Payment will carry you to the payment screen.  

 

Payment will be linked to the policy automatically, and GUA will receive confirmation.  

A system generated email will be sent to the Insured once the policy is submitted. 

 



New Menu tabs have been added to the Full Quote /Policy tab. 

 

Pending Application 

• All Application submitted with or without payment will be shown in the Pending 
Application 

• Agent will be able to go into the Application in View mode only 

• Status will remain as Quote 

 
 
 
 
 



Pending Payment Tab 

• Once UW has approved an application (without payment), the Application will be 
cleared from the Pending Application Screen and shown under the Pending Payment 
tab.  

• Status will be shown as Quote 

 

Policy Tab 

• If UW approves an application with payment, the application will be cleared from the 
Pending Application Tab and moved to the Policy Tab 

• Status will be Active 
 

Full Quote Tab 

• If UW declines an application (with or without payment), information will be cleared 
from the Pending Application tab and moved to Full Quote  

• Status will be updated as Declined 
 

 


